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What is ECO 
 

The Energy Companies Obligation (ECO) is the replacement for the Carbon Emissions Reduction 

Target (CERT) and the Community Energy Saving Programme (CESP) programmes, both of which 

came to a close in December 2012.  

ECO operates across Great Britain (England, Scotland and Wales). It will operate alongside the Green 

Deal and focuses on both vulnerable consumer groups and hard-to-treat homes.  

ECO consists of three distinct targets obligations that larger domestic energy suppliers must meet by 

31 March 2015 to avoid a significant fine. 

The three obligations are 

Carbon Emissions Reduction Obligation (CERO): focuses on the installation of solid wall and hard-to-

treat cavity wall insulation.   

Carbon Savings Community Obligation (CSCO): promotes the installation of insulation of the 

property and connections to district heating systems in areas of low income and rural areas.   

Home Heating Cost Reduction Obligation (HHCRO): promotes the installation of measures focusing 

on the repair and replacement of boilers, to homes in receipt of qualifying benefits, to achieve a 

decrease in the overall cost of space heating.   

The targets for each obligation are    

Carbon Emissions Reduction Obligation (CERO) - 20.9 Million Tonnes of CO2 savings  

Carbon Saving Community Obligation (CSCO) - 8.8 Million Tonnes of CO2 savings  

Home Heating Cost Reduction Obligation (HHCRO) £4.2 billion of cost savings. 

The targets are divided between the obligated suppliers proportionate to their share of domestic 

customers.  

 

 

 

 

 

 

 

  

http://www.ofgem.gov.uk/Sustainability/Environment/EnergyEff/Pages/EnergyEff.aspx
http://www.ofgem.gov.uk/Sustainability/Environment/EnergyEff/cesp/Pages/cesp.aspx


3 
 

What you should know as an Energy Assessor 
 

Remember as an assessor you are responsible for the quality of your work, all EPC lodgements 

should be in line with the quality standards, assessment dates should be on the date of assessment 

and the recommendations on a lodged EPC should not be adjusted for an assessment for the 

purposes of ECO. 

Standard process for producing an EPC to use with ECO 
 

Log in to your iQ-Energy account with your username and password: http://iqenergy.quidos.co.uk/ 

 

 

 

 

 

 

 

 

 

 

In the Domestic Energy Assessment section on the right hand side, go to RdSAP calculation. 

http://iqenergy.quidos.co.uk/
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At this point you can either create a new report (EPC) by clicking on Add new or select the report 

you would need the ECO report for and then press Edit. 

 

If you have an existing report in your system, please complete all the property data and then press 

Calculate and then Create EPC on the right hand side. 
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After you have successfully created the EPC, you will be able to lodge the report by clicking on Lodge 

Report. 

***Please note that ECO reports can only be created from a lodged EPC*** 
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After lodging the report you will then be able to access the eco scoring tools by pressing the ECO 

button. 

 

 

After pressing the ECO button you will be redirected to the following page. 
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At this point you can choose what information you wish to supply to your customer \ installer base.  

Many installers are still using the interim processes put in place by various schemes and are not 

currently set up to give you the additional data required to use the features within the full ECO 

assessment process. If the installer only requires basic data calculated from the recommendations 

on the property then the screen above will allow you to fulfill those needs. 

We give you permission to share this document with your installation base to allow them to 

determine what documentary evidence is required. 

The next section describes how to produce documentation for those installers who require 

simplified or interim data. 

Simplified (Interim) Approach 
 

The screen above is similar to the existing recommendation screen but with an additional CO2 saving 

column and when a measure is deselected the reason is hardcoded to ECO. 

Recommendations in this screen can be safely deselected to give the cost and carbon saving figures 

per recommendation 

Pressing the “Download Draft EPC” will produce a draft EPC which is marked “not for issue“ and 

water marked with draft.   

Pressing the “Download XML” button will download the property data in LIG 16 XML format and 

recommendations selected in the screen above. 

Pressing the “Download spreadsheet” button will download the following spreadsheet. (Shown on 

the next page) 
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Pressing the “Download Site Notes” button will download the site notes for the property data along 

with the selected recommendations. 

Pressing the “Approved ECO” button will download the site notes for the property data along with 

the selected recommendations. 

 



 

Quidos Energy Savings Worksheet

Address:   114, Stowey Road, Yatton, BS49 4EB

RRN  : 1234-1234-1234-1234-1234-1234

Annual energy consumption (kWh) 10004.86

Annual CO2 output (kg) 3000.343

Annual energy cost (£) 700.71

Annual heating and hot water costs (£) 600.48

Recommendation Description Energy Savings (kWh) CO2 Savings (kg) Cost Savings (£)

E Low energy lights 315 54 15

G Heating controls for wet central heating system 948 182 39

I Upgrade boiler same fuel 2889 563 102

N Solar water heating 812 161 27

O Double glazing 660 128 20

U Photovoltaics 5013 908 226

 

 

 



 

Full ECO calculations 
 

Pressing the “ECO Scoring Tool” button, will allow you to generate ECO scoring reports for Carbon 

and Cost savings per measure based on the BRE approved Quidos RdSAP engine suitable for 

submission directly or via a third party to the Energy Companies. 

Note: Quidos Limited accepts no liability for direct or indirect losses associated with the use of, or the reports 

generated by this tool.  

Rather than a set of recommendations produced by the RdSAP engine each ECO measure is 

manually added and the cost \ Carbon saving calculated. 

To add a measure simply press the add button. 

 

You will need to fill in those fields marked with a star (*) 

The Obligation chosen does not affect the calculation itself, but will appear on the reports produced.  

The ‘Category’ field is an intelligent field and only the eligible measures based on the property data 

entered will be displayed in the list.  
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The In Use factor and life time of the measure will be automatically populated from the measure 

selected.  

Note: to use the approved software you must know the measure that will be installed in the 

property, this might be the u-value of the insulation or the make and model of the new boiler to be 

installed.  The installation date is key to determine  the appropriate carbon saving for the measure 

and must be the date of completion of the measure.   

See chapter 9 of the OFGEM guidance for suppliers for more information. The guidance can be 

downloaded from this location. 

http://www.ofgem.gov.uk/Sustainability/Environment/ECO/guidance/Pages/index.aspx 

After you have completed the fields, press Save. 

 

To edit the measure click on the measure in the Measure Type column, to delete the measure click 

on the delete link in the operation column. 

At this point you can press Calculate to generate the ECO Scores for this measure. 

 

To re-edit the measure press the Recalculate button. 

http://www.ofgem.gov.uk/Sustainability/Environment/ECO/guidance/Pages/index.aspx
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You can add additional measures (by clicking on Add), In the example below heating controls have 

now been added. 

Pressing finish will close and lock the ECO Score, it cannot be re-calculated past this point and a 

support ticket will need to be logged to re-open the ECO measures screen. 

 

Once the ECO measures have been completed, the scores can be downloaded as a PDF, in a CSV file 

(suitable for opening in Excel) or as an XML document. 

 

After you downloaded the relevant document, you can go back to the RdSAP calculation by clicking 

on Close. You will be able to return to the page by pressing the ECO button. 

 

 

 


